Useful Phrases and Sentences

Here are some polite ways to ask for what you want:

I was hoping to...
I was hoping to find a cheap flight on the 25".
I was hoping to book a direct flight without any layovers.

Would it be possible to...?
Would it be possible to book an earlier flight?
Would it be possible to reserve the seat without paying now?

Do you by any chance...?
Do you by any chance have any direct flights?
Do you by any chance know if there are any earlier flights?

When vou are happy with the answer, you can say:

That would be great.
That’s perfect. Thank you.

When vou are NOT happy with the answer. you can say:

Is that the best you can do?
Could you find anything better (earlier/later/cheaper)?

At the end of the conversation, you can say:

Wonderful. Thank you for your time.
Great. You’ve been very helpful.

11



Write 4 (polite) questions that you can ask a travel agent when
you are booking a ticket.

1. ?
2. ?
3. ?
4. ?

Write 4 (polite) responses to the travel agent’s sentences (look
on the previous page if you need help):

Travel agent: If you travel in a tour group, you can get 50% off!

Response:

Travel agent: There’s a flight that leaves at 4:00 in the morning.

Response:

Travel agent: Okay, | booked the ticket for you. You're all done!

Response:

Travel agent: The cheapest flight we have is $9,000.

Response:
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